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Safeguarding Children Policy 
 
Reviewed November by the School Director 
 

Signed by the School Director        
 
 
Section A – The Safeguarding Policy 
 
Key contacts 
 

Designated Safeguarding 
Lead & Prevent Lead 

Ms. Karen Hopkins Internal: 243 
External: 01225 89184 
Email: khopkins@ashwicke.sabis.net 
Mobile: 07802 626458 

Deputy Designated 
Safeguarding Lead 

Ms. Amanda Woods Internal 205 
External: 01225 891841 
Email: awoods@ashwicke.sabis.net 
Mobile: 07780161718 

School Director Ms. Amanda Woods Internal 205 
External: 01225 891841 

 
Any person who has a concern but does not wish to speak to the school directly may contact any of 
the following people or agencies to report their concern and/or seek advice. 
 

South West Safeguarding Children 
Board 

 www.swcpp.org.uk/ 

Local Authority Designated (LADO 
team) 

Tina Wilson 01454 868924 

South Gloucestershire Safeguarding 
Children referral 

ART Team 
Out of hours Team 

01454 866000 
01454 615165 

Police  101 

NSPCC whistleblowing helpline  0800 028 0285 
Email: help@nspcc.org.uk 
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Statement of Intent 
At Ashwicke Hall School, safeguarding and promoting the welfare of children is of the highest priority.  
Safeguarding and promoting the welfare of children is everyone’s responsibility.  Everyone who comes into 
contact with children and their families and carers has a role to play in safeguarding children.  In order to fulfil 
this responsibility effectively, all staff at Ashwicke Hall School will ensure their approach is child-centered.  
This means that they will consider, at all times, what is in the best interests of the child. 
 
No single member of staff can have a full picture of the child’s needs and circumstances.  If children and 
families are to receive the right help at the right time, everyone who comes into contact with them has a role to 
play in identifying concerns, sharing information and taking prompt action. 
 
Our aim is to know everyone as an individual and to provide a secure and caring environment, so that every 
student can learn in safety.  We understand that as a school we are in an important position to identify 
concerns early, provide help and prevent concerns from escalating.  We recognise the importance of early 
help. 
 
The school will operate in line with the Procedures of South Gloucestershire Safeguarding Children Board 
(including Right Services Right Time (RSRT, and Early Help) or other LSCBs as appropriate) and will give due 
regard to the DfE guidance documents: 
 

 Keeping Children Safe in Education (September 2016) (KCSIE) 
o KCSIE also refers to the non-statutory advice for practitioners:  What to do if you’re worried a 

child is being abused (March 2015) 

 Keeping Children Safe in Education Part 1 (September 2016) (KSCIE) 

 Working Together to Safeguard Children (March 2015) (WT) 
o WT refers to the non-statutory advice: Information Sharing (March 2015) 

 Prevent Duty Guidance: for England and Wales (March 2015) (Prevent). Prevent is supplemented by 
non-statutory advice and a briefing note: 
o The Prevent Duty: Departmental advice for schools and child minders (June 2015) 
o The use of Social Media for on-line radicalisation (July 2015) 

 
All staff must familiarise themselves with the Keeping Children Safe in Education (September 2016) (KCSIE) 

 

Aim  
 
Safeguarding and promoting the welfare of children is defined as: protecting children from maltreatment; 
preventing impairment of children’s health or development; ensuring that children grow up in circumstances 
consistent with the provision of safe and effective care; and taking action to enable all children to have the 
best outcomes.  
To that end, we will ensure that arrangements are in place for: 

 All reasonable measures to be taken to minimize the risks of harm to children’s welfare  

 All appropriate actions to be taken to address concerns about the welfare of a child, or children 
 working to agreed local policies and procedures in full partnership with other local agencies  

 All persons working at this School to be made aware of this policy, in order to protect our children, we 
aim to:  

 Create an atmosphere where all our children can feel secure, valued and listened too. 
 
We aim to: 

 
1. Foster students’ educational development through all areas of the curriculum so that their self-esteem is 

raised, enabling them to acquire skills, attitudes and coping strategies which will help them to make 
reasoned decisions based upon sound judgement and valid information; 

2. Provide a variety of opportunities for discussion with their peers and teachers in which the ground rules 
of confidentiality, tolerance and trust are observed; 



 

3 
 

3. Teach problem-solving techniques, assertiveness skills and respect for themselves and for other 
people, encourage them to be responsible members of the school community, who will develop into 
caring adults with regard to their families and to society; 

4. Maintain links between the school and parents and guardians; 
5. Establish and maintain links with representatives of outside agencies with responsibility for our students 

both within and outside the UK; 
6. Maintain links with UK agencies with responsibility for the care and protection of children; 
7. View seriously any instances of bullying and to deal with them effectively; 
8. Ensure that all members of staff understand child protection procedures and are alert to signs of 

potential or actual abuse in the categories of physical abuse, neglect, emotional or sexual abuse; 
9. Ensure that written policies are available to staff, students and parents, make clear expectations and 

current procedures at Ashwicke Hall regarding safeguarding children, which will be updated yearly 
10. Have in place effective reporting and action procedures, which are in compliance with legislation and 

local guidance; 
11. Remedy any deficiencies or weaknesses in student protection arrangements without delay. 
 
A child centered and coordinated approach to safeguarding Ashwicke Hall School and their staff are an 
important part of the wider safeguarding system for children.  This system is described in statutory guidance 
as Working together to safeguard children. 
 
Safeguarding and promoting the welfare of children is everyone’s responsibility. Everyone who comes into 
contact with children and their families and carers has a role to play in safeguarding children.  In order to fulfil 
this responsibility effectively, all staff should make sure their approach is child-centred.  This means that they 
should consider, at all times, what is in the best interests of the child. 
 
No single professional can have a full picture of a child’s needs and circumstances.  If children and families 
are to receive the right help at the right time, everyone who comes into contact with them has a role to play in 
identifying concerns sharing information and taking prompt action. 
 
School staff should be prepared to identify children who may benefit from early help.  Early help means 
providing support as soon as a problem emerges at any point in a child’s life, from the foundation years 
through to the teenage years.  In the first instance, staff should discuss early help requirements with the 
designated safeguarding lead.  Staff may be required to support other agencies and professionals in an early 
help assessment. 
 
All staff should be aware of the early help process which can be found on the notice board in the staff room, 
and understand their role in it.  This includes identifying emerging problems, liaising with the designated 
safeguarding lead or deputy, sharing information with other professionals to support early identification and 
assessment and, in some cases, acting as the lead professional in undertaking an early help assessment. 
 
If early help is appropriate, the designated safeguarding lead or deputy should liaise with other agencies and 
set up an inter-agency assessment as appropriate. 
 
If early help or other support is appropriate, the case should be kept under constant review and consideration 
given to a referral to children’s social care if the child’s situation does not appear to be improving. 
 

Examples of Safeguarding Issues: 

 Bullying including cyberbullying 

 Children missing education 

 Child missing from home 

 Child Sexual Exploitation 

 Domestic violence 

 Drugs 

 Fabricated or induced illness 

 Faith abuse 

 Female genital mutilation  

 Forced marriage 
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 Gangs and youth violence 

 Gender-based violence/violence against women and girls (VAWG) 

 Hate 

 Mental health 

 Preventing radicalisation 

 Relationship abuse 

 Sexting 

 Trafficking 
 
What Is Child Abuse and Neglect? 
There are many components in child abuse and neglect. Whilst one may try to define them individually, there 
is often an overlap and one child may be subjected to one or more of the different forms of abuse and neglect. 
Child abuse and neglect is not rare and is present in every stratum of society.  
 
Staff should be aware that abuse, neglect and safeguarding issues are rarely standalone events that can be 
covered by one definition or label.  In most cases, multiple issues will overlap with one another. 
 
What Action is Taken?  
All members of staff are required to report concerns about practices that may put students at risk, whether this 
practice is by another member of staff, a parent, another adult, another student or by self –harm. (See also the 
school’s Whistleblowing policy which sets out the process for making such disclosures and states that staff 
must be able to do so without fear of reprisal.) If the allegation or concern is serious and immediate, always 
speak to the designated person or his/her deputy as soon as possible, and regardless of the time of day or 
night. Information also needs to be recorded. (See “Recording” below.) 
 
Members of staff are specifically asked NOT to investigate suspicions relating to child protection issues; if 
somebody believes that a child may be suffering or may be at risk of suffering significant harm, they must 
always refer such concerns to the designated lead. Such concerns may relate to any of the following: 

 Receipt of any information from a student of a child protection nature; 

 Where a student makes a direct allegation or implies that they have been abused; 

 If any person has suspicions that a student may be at risk of harm; 

 If anyone observes injuries that appear to be non-accidental; 
An allegation is made against a member of staff that s/he has harmed a child, committed an offence against a 
child or behaved in a way that questions his/her suitability to work with children. 
 
If you are concerned about a student’s behaviour for reasons other than a clear linkage with possible abuse, 
(such as particularly unusual behaviour for any student, out of character for the student, behaviour noted for 
much longer than normal), please use the Child protection Recording Form. In such cases, if a pattern 
emerges from repeated ‘low level’ concerns, then the child protection procedures are likely to be followed. 
Refer to Flowchart 1 & 2 at the end of the policy for an outline of the steps to be followed.  Also read and 
remember the following details and note the different procedures relating to allegations against a member of 
staff. 
 
Always remember that the welfare of the student is of paramount importance. 
1. In the first instance, a verbal report should be made to the Designated Lead (DSL) or Deputy 

Designated Lead (DDSL) regardless of the time of day or night. The DSL will contact the Proprietor. 
 
Note – if the DSL or DDSL receives any allegation/concerns the DSL or DDSL will report this to the Proprietor 
by email or phone. If the DSL or DDSL receive any allegation/concerns will complete the above and also 
verbally report to the Director.  
Immediate external help: Where immediate action is needed to safeguard the student, the police will be 
contacted or, if the student requires medical attention, medical help will be sought. This will normally be made 
by the DSL or DDSL/Director or School Nurse. 
 
Contacting parents: Students who are able to give informed consent (12+ depending on level of maturity, 
also known as Gillick Competence) may not wish to involve their parents at the early stages. Otherwise, 
parents will be informed of any student protection concerns prior to a referral being made, unless the school 
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believes that notifying parents could increase the risk to the student or exacerbate the problem, in which case 
advice will first be sought from children’s social care. 
 
1. If the allegation or concern is one of child protection caused by a student, including self-harm, or by an 

adult other than an employee of the school, including a parent or legal guardian, the DSL or DDSL will 
phone the Access and Referral Team at the South Hub, Kingswood (tel. 01454 855000). Initially names 
of people involved may not need to be divulged but the social worker cannot proceed without names 
and details. 

 
2. If the allegation relates to the action or possible action of a member of staff, the DSL will refer the matter 

to the Safeguarding Officer (LADO) for South Gloucestershire, for clarification (tel. 01452 426994) or, in 
her absence, her PA will advise regarding the designated substitute. Initial contact should always be by 
phone and not email. 

 
If it is agreed that the eligibility criteria in the SGSCB “Thresholds Matrix” document are met, a formal referral 
will be made which must be followed up in writing by the school (DSL) within 48 hours. The social care 
team/LADO will consider the information and undertake the appropriate assessments. If the allegation is 
against another student as the perpetrator, it may be necessary for the school to suspend the student against 
whom the allegation is made. If the allegation is against a member of staff, it may be necessary for the school 
to suspend the staff member pending investigation, in line with his/her Contract with the school. 
 

Information Disclosed to You 
If a student is disclosing information it is important that you do not promise to keep secrets, but to: 

 Listen carefully to what the student is saying; 

 Avoid asking leading questions – staff should be aware that the way in which they talk to a student can 
have an effect on the evidence which is put forward if there are subsequent criminal proceedings.   Care 
must therefore be taken in asking and interpreting a student’s responses to questions about indications 
of abuse. This applies whether the student is making an allegation or volunteers information which 
amounts to an allegation; 

 Believe the student. Demonstrate that s/he is being taken seriously and that what is being said is being 
accepted without criticism; 

 Be calm, supportive and reassuring; 

 Not promise to a student giving evidence that the information can be kept confidential, but you can 
promise to support that student throughout any ensuing action that might be taken; 

 Remember that if a student trusts you enough to tell you something that has or is happening to them, 
then it is a privileged position to be in and important that you give them the time and space to do so; 

 
You are not expected to make a diagnosis, only to alert the appropriate authorities; 
 
Do not ask the student to repeat his/her account for your benefit or that of others; 
You should make brief notes of conversation. 

 

Recording 
When recording information relating to possible child protection issues please use the “Child Protection 
Recording Form” available in houses, the staffroom, (appendix B)   Attach other notes to a copy of the form if 
appropriate. 
1. Where a student has disclosed to an adult in the school, whoever they may be, there must be a record 

of this made as soon as possible after the event. The member of staff must record what they have seen, 
heard or know accurately at the time the event occurs. 

2. Any record must be signed and dated by the individual who has received the disclosure/made the 
observation, either at the time, without making it awkward for the student, or as soon after as you are 
able.   Include verbatim quotes where possible. 

3. Any record must separate fact from opinion, observation from conjecture. These records may be used in 
any criminal investigation undertaken by police; therefore, it is important that they are an accurate 
account of events. 
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4. All concerns, discussions and decisions made and the reasons for those decisions should be recorded 
in writing.  If in doubt about recording requirements staff should discuss this with the Designated 
Safeguarding Lead. 

5. It is not appropriate for a student to have to speak to more than one member of staff about what has 
happened to them. Therefore, it is the responsibility of the person to whom the student has first spoken 
to give an account of the disclosure to the DSL, and not to ask the student to repeat what s/he has said. 

 
Storage of Child Protection Information 
All information relating to child protection concerns are stored in individual Child Protection files, one per 
student (not by families), in a separate storage area from other information held on students. Only the DSL or 
DDSL, Director and Proprietor have access to these files. This filing cabinet is in a lockable room to which only 
a limited number of senior managers have key access. A log book is used to record each time the filing 
cabinet is accessed including for which file and what reason. 
 
Debrief 
There will be an opportunity for staff to debrief with the DSL or DDSL, the Director or the Proprietor. Staff must 
not disclose anything to other third parties about child protection matters. 
 
Confidentiality 
The school, and all members of staff at the school, will ensure that all data about students is handled in 
accordance with the requirements of the law and any national and local guidance. Any member of staff who 
has access to sensitive information about a student or the student’s family must take all reasonable steps to 
ensure that such information is only disclosed to those people who need to know. 
 
Regardless of the duty of confidentiality, if any member of staff has reason to believe that a student may be 
suffering harm, or be at risk of harm, their duty is to forward this information without delay to the designated 
person. The rights of the person under child protection legislation supersede other rights such as those under 
data protection and human rights legislation. 
 
Conduct of Staff 
The school has a duty to ensure that professional behaviour applies to relationships between staff and 
children, and that all members of staff are clear about what constitutes appropriate behaviour and professional 
boundaries. At all times, members of staff are required to work in a professional way with students. This is 
essential in every work setting with children but all the more so in a boarding school where staff and students 
spend many hours together in formal and informal contexts.  All staff should be aware of the dangers inherent 
in: 

 Working alone with a student 

 Physical interventions 

 Cultural and gender stereotyping 

 Dealing with sensitive information 

 Contacting students through private telephones (including texting) or over the internet by email, MSN or 
social networking websites 

 Disclosing personal details inappropriately 

 Meeting students outside school hours or school duties 

 Giving to and receiving gifts from students and parents. [See Staff Handbook] 
 
Staff members will not give their personal phone number or personal email address to any current student or 
recent ex –student (those who have left the school less than two years previous). They will also not include 
students or such recent ex-students on their Facebook, Twitter or other social media accounts. If any member 
of staff has reasonable suspicion that a student is suffering harm, and fails to act in accordance with this policy 
and South Gloucestershire Safeguarding Board procedures, Ashwicke Hall School will view this as 
misconduct, and this may be dealt with as a disciplinary matter. 
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Physical Contact and Restraint 
Members of staff may have to make physical interventions with children. Members of staff should only do this 
where: 

 It is necessary to protect the student, or another person, from immediate danger.  Please see the Use of 
Reasonable Force Policy. 

 
Allegations against Members of Staff 
(If anyone makes an allegation that any member of staff may have): 

 Committed an offence against a student 

 Placed a student at risk of significant harm 

 Behaved in a way that calls into question their suitability to work with students, the allegation will be 
dealt with in accordance with national guidance and agreements, as implemented locally by SGSCB. 

 
The director will handle such allegations, unless the allegation is against the director, when the proprietor will 
handle the school’s response. The director (or proprietor) will gather information about the allegation, and 
report these without delay to the Local Area Designated Officer. In ALL cases the person against whom the 
allegation has been made must not be informed until after consultation has taken place with the LADO. 
 

Recruitment 
In order to ensure that students are protected whilst at the school, we will ensure that our staff are carefully 
selected, screened, trained and supervised. We accept that it is our responsibility to follow the guidance set 
out in “Safeguarding Children and Safer Recruitment in Education”, in particular: 

 That staff are appropriately recruited and vetted. It is our practice to include this Safeguarding Children 
Policy in full in the job details for all posts at the school. 

 Before appointing someone, follow up each reference with a telephone call or personal contact during 
which we will discuss the applicant’s suitability to work with vulnerable children; 

 Check that all adults with substantial access to children at Ashwicke Hall have an enhanced Disclosure 
& Barring Service check before starting work, and prior to confirmation of appointment.  Should this not 
be received before the start date the said person will not be able to work unsupervised at any time. 

 That staff are fully inducted and supported once in post. 
 
We will ensure that at least one member of any interview panel has completed “Safer Recruitment” training. In 
addition, we will ensure that the following checks are satisfactorily completed before a person takes up a 
position in the school: 

 Identity checks to establish that applicants are who they claim to be 

 Academic qualifications, to ensure that qualifications are genuine 

 Professional and character references prior to offering employment 

 Satisfy conditions as to health and physical capacity 

 Previous employment history will be examined and any gaps accounted for 
 

The school will report to the Disclosure & Barring Service (DBS), within one month of leaving the school, any 
person who has been required to leave Ashwicke Hall because s/he is no longer considered suitable to work 
with students, (contact address DBS Customer Services, P O Box 110, Liverpool. L69 3JD. Tel: (0870 90 90 
811) and email: customerservices@dbs.gsi.gov.uk). 
 
Induction & Training 
All new members of staff will receive induction training, which will give an overview of the organisation and 
ensure they know its purpose, values, services and structure, as well as identifying and reporting abuse, and 
confidentiality issues. All new staff at the school will receive basic child protection information and a copy of 
this policy before having sole responsibility for students at the school. All staff will attend training on 
safeguarding children that will enable them to fulfil their responsibilities in respect of child protection. All staff 
will receive On Line Child Protection training at least every three years (preferably annually), and the 
Designated Person Certificated Level 3 training every two years.   Evidence of this is recorded by way of 
Certificate on file.  In addition all staff members should receive safeguarding and child protection updates (for 
example, via email, e-bulletins and staff meeting), as required, but at least annually, to provide them with 
relevant skills and knowledge to safeguard children effectively. 

mailto:customerservices@dbs.gsi.gov.uk
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Contracted Services 
Where Ashwicke Hall contracts its services to outside providers (e.g. catering and cleaning services), the 
school will ensure that these providers have appropriate safeguarding and child protection policies and 
procedures, and that there are arrangements in place to link with the school on such matters. Such 
considerations will be made explicit in any contract or service level agreement with the provider. The contract 
with the service provider states that any Agency staff employed by the service provider must be DBS checked 
prior to working at Ashwicke Hall School. 
 
School Trips 
The policy on School Trips requires that assurance will be obtained from any outside agencies that 
appropriate checks (e.g. DBS checks) have been completed on all appropriate staff. 
 
Transport of Students by Staff 
No member of staff will transport student(s) in the staff member’s vehicle without the written permission of the 
parents or legal guardian of the student(s) and only if the staff member’s car insurance includes appropriate 
business insurance cover which has previously been seen and registered by the Business and Financial 
Controller. 
 
Collection of a Student from School 
Staff must be told if someone other than a parent or guardian (i.e. someone who is not known by the 
teacher/houseparent) is wishing to collect a student from school. No student is allowed to go home with a 
stranger unless the parents have notified the staff.  
 
If such a situation is likely to occur, the appropriate phone calls must be made and the student must not leave 
the care of the school until parental or legal guardian permission has been granted.  The person will need to 
bring with them proof of identity before any student is able to leave the site. In addition, all staff should be 
aware of difficult marital situations relating to students in our care, especially if one parent is denied access to 
a child who is enrolled at the school. A photograph of that adult should be at the school if possible/appropriate 
and information given to security on the gate who should phone the Office/Director if uncertain. 
 
Volunteers 
It is Ashwicke Hall School’s practice to involve volunteers in the running of the school. However, in line with 
national guidance, we include the following in our Safeguarding Children Policy: 
 
We understand that some people otherwise unsuitable for working with children may use volunteering to gain 
access to children; for this reason, any volunteers in the school, in whatever capacity, will be trained in line 
with and adhere to the school’s child protection procedures. Where a volunteer helps on a one-off basis, s/he 
will only work under the direct supervision of a member of staff, and at no time have one to one contact with 
children. However, if a volunteer is to be in school regularly or over a longer period then they will be checked 
(via DBS and references) to ensure their suitability to work with children. 
 
Non-Attendance at School and Children Missing from School 
The law requires all schools to have an admission register and an attendance register.  All pupils must be 
placed on both registers.  School must place pupils on the admission register at the beginning of the first day 
on which the school has agreed, or been notified, that the pupil will attend the school.  If a pupil fails to attend 
on the agreed or notified date, the school should consider notifying the local authority at the earliest 
opportunity to prevent the child from going missing from education. While issues over non-attendance at 
school are unlikely to arise in a full boarding school, we are required by law to inform Children’s Services at 
Kingwood, Bristol in such cases (telephone number on the front sheet). 
 
School must monitor attendance and address it when it is poor or irregular.  All schools must inform the local 
authority of any pupil who fails to attend school regularly, or has been absent without the school’s permission 
for a continuous period of 10 school days or more. 
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Photographing Children 
We will not allow images of students to be used on school websites, publicity, or press releases, without 
express permission from the parent, and if we do obtain such permission, we will not identify an individual 
student by name at the same time as showing and image of that student. The school cannot however be held 
accountable for photographs or video footage taken of our students by parents or members of the public. 
 
Designated Member of Staff 
1. The designated senior member of staff (designated safeguarding lead) for child protection at Ashwicke 

Hall School is Ms Karen Hopkins. In her absence, child protection matters will be dealt with by the Ms 
Amanda Woods. 

2. The Designated Lead (DSL) and Deputy Designated Lead (DDSL) ensure that proper procedures and 
policies are in place and are followed with regard to child safeguarding issues. All members of staff are 
informed who the Designated Lead and Deputy Designated Lead are, the role fulfilled by the DSL and 
DDSL acts as a source of advice available for other staff to draw upon. 

3. The school recognises that the DSL and/or DDSL: 

 Will coordinate action with the school over child protection cases, will liaise with and make referrals to 
Children’s Social Care and other relevant agencies over suspicions that a child may be suffering harm; 

 Should possess skills in recognising and dealing with child welfare concerns and will receive 
appropriate training and support; 

 Is the first person to whom members of staff report concerns; 

 Is responsible for referring cases of suspected child abuse or allegations to the relevant investigating 
agencies according to the procedures established by SGSCB; 

 Is also responsible for dealing with allegations made against members of staff. 

 Act as a source of advice, support and expertise within the school regarding child protection; 

 Cascade safeguarding advice and guidance issued by SGSCB; 

 When concerned that a referral has not been dealt with in accordance with the child protection 
procedures, refer to the Business Manager of SGSCB to investigate further; 

 Ensure each member of staff at the school and regular visitors who have interaction with students are 
aware of and can access this policy readily; 

 Liaise with the Director (if not the Director, then the proprietor) to inform him/her of any issues and 
ongoing investigations and ensure there is always cover for the role; 

 Ensures that this policy is updated and reviewed annually working with the Proprietor; 

 Be able to keep details accurate secure written records of referrals/concerns, and ensure that these are 
held in a secure place. Such records will be kept in a room to which only a limited number of senior staff 
have a key and will be kept in a lockable filing cabinet, separate from other student records and with 
individual files for each relevant student. A log will be kept of every time this filing cabinet is accessed; 

 Ensures parents are aware of the child protection policy in order to alert them to the fact that Ashwicke 
Hall School may need to make referrals. Raising parents’ awareness may void later conflict if the school 
does have to take appropriate action to safeguard a student; 

 When a student leaves the school register, ensures any child protection file is transferred to the new 
school as soon as possible, separately from the main file, and address to the designated person for 
child protection; 

 When a student leaves and the new school is not known, ensures that the local authority is alerted so 
that the student’s name can be included on the database for missing students. 

 Attend training in how to identify abuse and know when it is appropriate to refer a case; 

 Have a working knowledge of how South Gloucestershire Safeguarding Children Board operates and 
the conduct of a child protection case conference and be able to attend and contribute to these when 
required; 

 Attend any relevant or refresher training courses and then ensure that any new or key messages are 
passed to other staff and the Proprietor; 

 Make themselves (and any deputies) known to all staff. 

 
Proprietor 
The Proprietor, Mr. Salah Ayche, is the SABIS® Director responsible for child protection. He recognises that 
child protection is of paramount importance. The Proprietor will review safeguarding practices at Ashwicke Hall 
School at least annually, to ensure that: 
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 The school is carrying out its duties to safeguard the welfare of students at Ashwicke Hall School; 

 Members of staff are aware of current practices in this matter, and that all staff receive training at the 
appropriate level and frequency in accordance with statutory and Ofsted/ISI guidance; 

 He attends training Child protection/Safeguarding training as possible; 

 Child protection is integrated with induction procedures for all new members of staff; 

 The school follows the procedures given by SGSCB and any supplementary guidance issued by the 
Local Authority; 

 Only persons suitable to work with children shall be employed at Ashwicke Hall School; 

 Take appropriate disciplinary action where safeguarding concerns about a member of staff are 
substantiated. 

 
Informing Ofsted 
The school will inform Ofsted/ISI as soon as is reasonably practicable, but no later than 14 days, of any actual 
abuse or allegations of abuse on the premises. 
 
CONTACT DETAILS 
Designated Safeguarding Lead:    Ms. Karen Hopkins (01225 891841 ext. 243) 
Deputy Designated Safeguarding Lead:  Ms. Amanda Woods (01225 891841 ext. 205)  
Proprietor:      Mr. Salah Ayche, send an SMS asking Mr. Ayche to 
call in       urgent matters:  00 20100160 3456 
South Hub Social Care Team:    Kingwood – 01454 866000 
Local Area Designated Office:    Kingwood – 01454 866000 (LADO)  
 
Availability of Safeguarding Children Policy 
This policy is given to all staff, all applicants for posts at the school and is made available to parents via the 
school’s website. 
 
Review 
This policy was last updated in October 2016 and November 2017 and is due for revision in October 2018. 
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Appendix A 
 
The following includes some examples for each category but are not exclusive. 
 
Abuse 
A form of maltreatment of a child, somebody may abuse or neglect a child by inflicting harm or by failing to act 
to prevent harm.  Children may be abused in a family or in an institutional or community setting by those 
known to them or, more rarely, by others (e.g. via the internet).  They may be abused by an adult or adults or 
by another child or children. 
 
Emotional Abuse 
Emotional abuse is the persistent emotional ill-treatment of a child such as to cause severe and persistent 
adverse effects on the child’s emotional development. It may involve conveying to children that they are 
worthless or unloved, inadequate or valued only insofar as they meet the needs of another person.   It may 
feature age or developmentally inappropriate expectations being imposed on children. It may involve causing 
children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of 
emotional abuse is involved in all types of ill treatment of children. 
 
Neglect 
This includes emotional deprivation and is where a child, over a long period of time, does not have his/her 
needs met. All children need love protection, security, food, warmth, education and medical care. If these are 
not supplied on a regular basis, there could be neglect. Neglect is a very insidious form of maltreatment, which 
can go on for a long time, and is typically the hardest form of abuse to identify or prove. It implies the failure of 
the parents or carers to act properly in safeguarding the health, safety and wellbeing of the child. It includes 
nutritional neglect, failure to provide medical care or to protect a child from physical and social danger. 
 
Physical Abuse 
This is where the carer deliberately inflicts and injury. Some of the more common injuries encountered are 
caused by punching, slapping, kicking and shaking. The child may also be injured by being hit with some 
implement like a stick or a belt.  Physical harm may also be caused when a parent or carer feigns the 
symptoms of, or deliberately causes, ill health to a child whom they are looking after. This situation is 
commonly described using terms such as factitious illness by proxy or Munchausen syndrome by proxy. 
 
Sexual Abuse 
This is where an adult, or even an older child or adolescent, uses a child (under 18) for his/her own sexual 
gratification or profit, whether or not the child is aware of what is happening. This can take many forms which 
include obscene telephone calls, exposure, fondling, masturbation, sexual intercourse and showing or taking 
of pornographic photographs/videos. It can also include the exploitation of abuse of children through the 
production of or looking at sexual online images. It is important to warn children about the possibility of 
stranger abuse, but it should be remembered that 85% of children who are abused are assaulted (often 
regularly and frequently) by someone they know. For some this is their father or mother. 
 
Child Sexual Exploitation 
Child Sexual Exploitation (CSE) is a type of sexual abuse in which children are sexually exploited for money, 
power or status. 
 
Child or young people may be tricked into believing they’re in a loving consensual relationship. They might be 
invited to parties and given drugs and alcohol.  They may also be groomed online. 
 
Some children and young people are trafficked into or within the UK for the purpose of sexual exploitation.  
Sexual Exploitation can also happen to young people in gangs. 
 
Keeping Children Safe from Radicalisation. 
Please see a copy or our Preventing Radicalisation Policy. 
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Female Genital Mutilation 
FGM comprises all procedures involving partial or total removal of the external female genitalia or other injury 
to the female genital organs.  It is illegal in the UK and a form of child abuse with long-lasting harmful 
consequences. 
 
Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the Serious Crime Act 
2015) places a statutory duty upon teachers along with regulated health and social care professionals in 
England and Wales, to report to the police where they discover (either through disclosure by the victim or 
visual evidence) that FGM appears to have been carried out on a girl under 18.  It will be rare for teachers to 
see visual evidence, and they should not be examining pupils, but the same definition of what is meant by “to 
discover that an act of FGM appears to have been carried out” is used for all professionals to whom this 
mandatory reporting duty applies. Please see Annex, for the types of FGM and reporting procedure. 
 
Sexting 
 
How to Recognise the Signs Of Child Abuse 
There are many ways in which child abuse may come to your notice: 

 The student may tell you; 

 A student’s friend or relative may tell you; 

 You may notice injuries; 

 You may notice signs of neglect; 

 The student may behave in a very aggressive or perhaps sexually explicit manner. 
 
These are some examples of signs which should cause concern: 

 Repeated injuries such as  burns & bruises which you feel have no satisfactory explanation; 

 Students who appear regularly as being dirty, smelly, poorly clad or hungry; 

 A student who is very depressed and might even be speaking about attempting suicide; 

 A student who becomes involved with other students in explicit sexual play or who uses very explicit 
sexual language; 

 A student who does not want to go home at the end of term or who runs away from home. 
 

All staff should be aware that safeguarding issues can manifest themselves via peer on peer abuse.  This is 
most likely to include, but may not be limited to, bullying (including cyberbullying), gender based 
violence/sexual assaults and sexting.  Staff should be clear on the procedure for peer on peer abuse. Should 
this be caught early and can be dealt with within school discipline procedures this should be reported to the 
Student Management Coordinator and the School Director.  If it is more serious it should be reported to the 
Designated Safeguarding Lead or Deputy who will follow the safeguarding procedures. 
 
Should you require further information, please ask your Designated Safeguarding Lead or Deputy for a copy of 
the guidance ‘What to do if you’re worried a child is being abused’. 
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Appendix B 
 

Safeguarding Recording Form – Confidential 
 
This form should be filled in for any child Protection concern, even if you feel your 
concern may be trivial.  It will help to build a bigger picture and hopefully avoid 
missing important information.  Notes made during disclosure can be written on 
this form and continuation sheets or can be attached to this form.  All information 
will be stored confidentially in the Child Protection file on this student, accessible 
only to the Designated Person, Director and Proprietor. 
 
Student Name(s): 
 

House: Grade: Comp#: 

Staff member completing form: 
 

  

Give details of 
incident: 

 
 
 
 
 

When and how 
were parents 
informed? 

How  
1. Verbally on the day at normal 
collection time  
2. By phone at the time of incident  
3. Confirmation in writing within 
three days  
4. Other 

Details 

Which other agencies were informed?  Complete as appropriate below 
SPA/Out of Hours Duty Team                         Date:                            Name:  
                                                                             Contact number:  
Details of advice given:  
 
Date followed up in writing: 
Police Date:                                                        Date:                            Name:  
                                                                             Contact number:  
Details of advice given:  
 
Date followed up in writing: 
How it was dealt 
with? (Please tick 
all that apply) 

1. Internal assessment (e.g. reviewed risk assessment, or staff 
deployment resulting from incident)  
2. Investigation by Ofsted  
3. Investigation by other agencies (please give details)  

Action and 
Outcomes: (Please 
tick all that apply)  

1. Internal actions  
2. Actions agreed with Ofsted  
3. Changes to conditions of registration  
4. Other action taken by Ofsted 
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5. No action  
6. Actions imposed or agreed with other agencies including 
Early Years and Childcare Team  

Please give details  
 
 

Has a copy of this record been shared with parents?  YES NO 
Name of recorder:  
 

Position: Signature: Date record 
completed: 

Outcome notified to parents YES (Within 28 
days) 

Date 
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Appendix C 

 

Flowchart for Safeguarding 
 
 
  

Considerations – risk assessment 

 Vulnerability of the child 

 Coercion 

 How shared and where 

 Impact on children 

 Age of the children 
 
Speak with your DSL or DDSL if 

you are unsure. 

Initial Disclosure 
This could come from a pupil directly, a 
parent, a pupils friend. 

 The disclosure could be to any 
member of staff 

 Staff member to remember to 
listen, but don’t judge. 

 Make notes  

 Never promise to keep this 
confidential, always tell the 
person that you need to advise 
the DSL or DDSL. 

 Write it up on Recording Form 
and speak with the DSL or 
DDSL. 

The DSL or DDSL will review your notes, and advise 
you of how to proceed. 

 If it is to monitor and record, the following 
should be completed. 

1. Monitor students you are 
concerned about and speak 
with them further – advise you 
are there to listen when they 
need to talk. 

2. Make a record on the Diary 
Sheet provided by the DSL or 
DDSL or these can be found in 
the staffroom 
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ASHWICKE HALL SCHOOL SAFEGUARDING CHILDREN 
POLICY 

 
 
 
 
Name: __________________________________________________________________________________ 
 
Position: ________________________________________________________________________________ 
 
 
I have read and understood the Ashwicke Hall School SAFEGUARDING CHILDREN POLICY.   I understand: 

 The procedures to be followed should a possible child protection issue arise and 

 My obligations under the policy. 
 
I understand that it is fully acceptable to seek advice from the Designated Safeguarding Lead / Deputy 
Designated Safeguarding Lead and/or School Director if I am uncertain what to do at any time. 
 
 
 
 
Signed: _____________________________________________ Date: __________________________ 
 
 
Please return this form to Karen Hopkins (Safeguarding & HR Officer) before the start of term/before you have 
unsupervised access to students. 


